Key EEO Complaint Statistics

Departmentwide
FY 98

Informal Settlements

Departmentwide

® Number of employees seeking counseling 2,430

® Informal settlement rate 42%

Formal Complaints Filed

No. of complaints filed
TOTAL per 1,000 employees

1,402 8.8

Major Issues of Complaints*

Working Conditions

Bases of Complaints*

Appraisal/Awards

Reprisal
14% AppointmentHire

Action

454
Age Religion
729 77 Duty
Assignment
336
Reassignment Promotion/
223 Non-Selection
Disability 843
672 Time and
Race & NO Attendance Traini Harassment/
1,245 299 r?;‘:"g Separation/ (Non-Sexual)
Retirement 878
Harassment 37

(Sexual)
*Based on 4,835 issues alleged in 1,402 complaints. 66



